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REPAIR POLICY

FOR TELESIS LASER MARKING SYSTEMS

Effective Date:  April 1, 2008, Revision 5

Serving our customers efficiently and effectively is the goal at Telesis.  This Equipment Repair 

Policy will clarify procedures and costs and expedite the return of your repaired Telesis Marking 

System.

To initiate any Equipment Repair Process, please send in a Purchase Order (PO) via email: Tonya.Arledge@telesistech.com or fax: 740.474.5426; or call 800-867-8670 or 740-420-6720
for current details.  The PO should state the following:

1. Repair of Type of Unit (i.e. 5EY or 10FQ Laser) and its serial number.  A separate entry for 


the controller is also required. Although Telesis manufactures and sells the marking heads 


and controllers as complete “systems”, each component is repaired as its own entity.  


Therefore, all repair costs will be quoted per unit, not as a system.

2. A brief description of the malfunction or problem.  
3. Please be sure to include your preferred Shipping Method plus your Bill To/Ship To Address 


and contact information including name, phone/fax and email address.  Please note that 


Shipping fees are NOT INCLUDED in Repair costs and are paid by the customer.

A repaired unit is warranted for a period of ninety (90) days against failure of the same issue that 

was corrected as per the repair order.

Repair costs for each Laser-marking Component (marking head and/or controller) must be shown as, “Not to exceed $5,000.  Payment terms are net 30 days.”  If repair costs are less than 
$5,000, the repair information and cost will be sent along with your PO number to reflect the 
actual cost.  We will ship your repaired unit(s) back to you and invoice the actual repair cost.

If the repair exceeds $5,000, you will be contacted for authorization and to issue an amended PO 

for the new amount.  Telesis charges a minimum evaluation fee of $600 for most lasers if you decide not to have us do the repair work.  Please be aware though that specific laser component’s evaluation fees may run higher.

Once your PO has been received, we will issue a Repair Order (RO) number and fax or email it to 

you.  The Repair Department will not accept a repair without the RO#.  Be sure the RO is sent along with the Telesis Product(s) to be repaired.  The RO is used to track the status of your order within our system.  Typical repair turnaround time is two to three weeks from the date we receive the unit(s).  

Laser products are to be shipped in the original shipping packaging and approved ship packaging 

materials.  Customers failing to ship a laser unit in an approved shipping container/packaging are 

responsible for all damage incurred during shipment. 


REPAIRS UNDER WARRANTY

The Standard Warranty for all Telesis Equipment is stated in our Standard Terms & Conditions.  

In addition to meeting the qualifications outlined in the Standard Terms & Conditions document, 

the following criteria must be met for product requiring repair to be covered under our Standard 

Warranty Program:

1. Laser products are to be shipped in the original shipping package and approved 


packaging material.  Units will be inspected and documented upon arrival.  Customers 


failing to ship a laser unit in an approved shipping container/packaging are    

       responsible for all damage incurred during shipment.  If you are unable to obtain or

       use proper shipping material, shipping material can be provided for a nominal charge

       that can be added in the cost of the repair.

2. No obvious abuse or misuse.   

3. Environmental conditions:  Equipment exposed to harsh environments including, but not limited to, dirt, oil, grease, metal chips or shavings can damage internal parts.  Telesis will not honor a warranty if the unit has been exposed to this type of unacceptable environment.

4. Unauthorized Customer Repairs:  All Telesis Marking Equipment is built and maintained by 

factory-trained professionals.  Unauthorized modifications and repairs to the Telesis products 

could void its warranty.


WARRANTY REPAIRS FEE

Warranty Repairs are subject to a $600 evaluation fee per unit.  If repair costs are approved under Warranty, the evaluation fee will be waived.  A repaired unit is warranted for a period of ninety (90) days or the remainder of its original warranty, whichever is longer, as stated on page one of this policy.

Disclaimer:  All product descriptions, programs, prices, terms and conditions of warranties, expressed or implied, are subject to change without notice.  Please call 740-420-6720 for current details.
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